
Overview

ACCHM2A-E Series

Wi-Fi Chime Power Plug

1. Status Indicator
2. Reset Button
3. Power Plug
4. Release Tab
5. Device QR Code
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Status Indicator

*Try resetting your Chime by holding down the reset button.

Device ready

Ready for network connection

Device malfunction*

Network connection failed*

Firmware update in progress

IMPORTANT!

• Ensure you are on a 2.4 GHz Wi-Fi connection.
• Ensure your Video Doorbell and Wi-Fi Chime have the latest firmware version in the 

device settings. 



Setup

1. Download the Lorex app.

2. (A) Attach the plug, and then (B) push the release tab 
inward to lock the plug. 
 
Note: To remove the power plug, lift up on the release 
tab.

3. Plug your Chime into an outlet. 

4. Tap +  in the app, and then follow the in-app 
instructions to add your Chime.

Need help?

For additional support material, scan the QR code 
or visit help.lorex.com/ACCHM2.

Please see our full Terms of Service and Limited Hardware 
Warranty Policy at lorex.com/warranty.
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